Simple guide on (mobile device) It

Student Account Activation

Notes

@ Service Portal link: https://serviceportal.sunway.edu.m
@ FAQ for account activation available in this document

Student ID number can be retrieved from official receipt, offer letter or
student card

O @ slsunwayedumy : Mobile Device Service Portal for
Student
SUNWAY
EDUCATION GROUP

Key in https://serviceportal.sunway.edu.my to
any of the mobile device browser.

You may select password reset if you
forgotten your password
“Change Password” for password replacement

_ First time “Account Activation & Enrollment”

please click here

Login to enroll for password self=
service

= Desktop Site
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https://serviceportal.sunway.edu.my/

) & alsunwayedu.my

< Back Login

Enter User Name for Login

Username

Password

O @ alsunwaye

< Back Login

Enter User Name for Login

O @ alsunwayedumy

@ Change Password

Maximum length should not exceed 16

Minimum length should be at least 8

Number of special characters to include 1

Must start with Upper Case Alphabet or Lower Case
Alphabet or Special Character or Numerical

Must contain at least 1 upper case character(s)
Number of numerals to include 1

Must not be a palindrome

Must not contain any character more than 3 times

consecutively

Must not have 5 consecutive character(s) from
username
v Must not contain restricted patterns Pattern List
v Must contain at least 1 lower case character(s)

Key in your personal credential

Key in your student ID at the “Username”
section, follow by default password.

Student ID number can be retrieved from
official receipt, offer letter or student card

Refer information below for first time
password reset info.

What is my Username and First Time Password?

Your Username will be your student ID.
Your First Time Password is in this format (YYYYMmmXXXX e.g.2000Aug1515).

»YYYY = year of birth.
»Mmm = 3-letter abbreviation of your birth month (first letter in capital).

XXX = last 4 characters of your IC No. (for Malaysian) or passport No.
(for non-Malaysian).

Change Password

Please refer the information below the
password changing section for the full
password policy.

**if you did not fulfill any of the password
policy, you will not be able to proceed for a
password change.

Please do not use your

name as password
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~ CETE . Password successfully changed
Once you had changed your password, all
campus login will be reflected towards your
newly reset password.

SUNWAYEDU - Your password Please allow at least 20 - 30 minutes for the

has been changed successfully. password reset Completion.
iMail - Microsoft 365[Microsoft
365 / Azure] - Your Microsoft 365

/ Azure password has been Click “Close” to proceed for the “Password
changed successiully Self-Service” configuration.

Close
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O @ alsunwayedumy &

Password Self-Service Configuration

(l) Enrollment Enroll

3 security answer will be required to key in and
verify before the confirmation

Security Questions

**Avoid using any common words for the answer
and avoid having less than 3-character answer.

Answer Confirm Answer

Answer Confirm Answer
Answer Confirm Answer
Show Answer
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Save your short answer

O @ alsunwayedumy &

You have:suecessiully enteliedfor Once complete, proceed for a save over the
password self-service! h t
@ When you request for password short answetr.
self-service, you will be
Blithentiested Using this info **You will require to key in again for the short
N FasSwore security answer for the next attempt on
changing password.

Confirm Password

— Maximum length should not exceed 16

— Minimum length should be at least 8

— Number of special characters to include 1

— Must start with Upper Case Alphabet or Lower Case
Alphabet or Special Character or Numerical

— Must contain at least 1 upper case character(s)

— Number of numerals to include 1

— Must not be a palindrome

— Must not contain any character more than 3 times
consecutively

— Must not have 5 consecutive character(s) from
username

— Must not contain restricted patterns Pattern List

— Must contain at least 1 lower case character(s)
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O Change Password

Log Out

Enrollment You may log out after the successful

CEn e configuration.

New Password

**System will auto sign out your log in after an
hour.

Confirm Password
Maximum length should not exceed 16
Minimum length should be at least 8
Number of special characters to include 1
Must start with Upper Case Alphabet or Lower Case
Alphabet or Special Character or Numerical
Must contain at least 1 upper case character(s)
Number of numerals to include 1
Must not be a palindrome
Must not contain any character more than 3 times
consecutively
Must not have 5 consecutive character(s) from
username
Must not contain restricted patterns Pattern List
Must contain at least 1 lower case character(s)
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